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What is Your Connection is Not 
Private Error in Windows? 


The "Your connection is not private" error is an error 
message that can occur in web browsers, including 
Google Chrome, Mozilla Firefox, and others, when the 
browser detects an issue with the SSL/TLS certificate 
of the website you are attempting to visit. This error 
indicates that the browser is unable to establish a 
secure connection to the website, which can be a 
potential security risk. 


The SSL/TLS certificate is a digital certificate that 
helps to ensure that the website you are visiting is 
authentic and that the information you transmit to it 
is encrypted and protected from eavesdropping or 
tampering. When the browser detects an issue with 
the certificate, such as an expired, invalid, or self- 
signed certificate, it can trigger the "Your connection 
is not private" error. 


If you encounter this error, it is important to 
carefully evaluate the website you are attempting to 
visit and ensure that it is legitimate and safe to 
proceed. You may also need to take steps to 
troubleshoot the issue, such as clearing your browser 
cache and cookies, or updating your browser or 
operating system to ensure that you have the latest 
security patches installed. 


Your connection is not private 


Chrome can't establish a private connection to www.google.com. This is probably 
because your computer's date is set incorrectly You should refresh this 


page after you update your computer's date and time. 


https://pcvirtualexperts.com/fix-your-connection-is-not-private-error- 


Reason “Your connection is not 
private” in Windows? 


The "Your connection is not private" error can occur ona 
Windows computer for several reasons. Some of the 
common reasons are: 


1. Expired SSL/TLS certificate: If the SSL/TLS certificate 
of the website you are visiting has expired or is not 
valid, the browser will display the "Your connection is 
not private" error. 


2. Incorrect system time and date: If the system time 
and date on your Windows computer are not accurate, 
it can cause the SSL/TLS certificate to appear invalid 
and trigger the error. 


3. Incorrect SSL/TLS configuration: If the SSL/TLS 
configuration on the server hosting the website is 
incorrect or incompatible with your browser, it can 
cause the error. 


4. Malware or virus infection: If your computer is 
infected with malware or a virus, it can intercept and 
modify the SSL/TLS connection, causing the error to 
occur. 
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How to Fix the “Your Connection 
is Not Private” Error in 
Windows? 


Here are some steps you can take to fix the "Your 
connection is not private" error in Windows: 


1.Check your internet connection: Ensure that your 
internet connection is working correctly and that 
you are not experiencing any connectivity issues. 
Try to visit other websites to see if the issue is 
specific to the site you are trying to access. 


2.Check your system date and time: Ensure that 
your system date and time are correct. If they are 
incorrect, adjust them and try to access the 
website again. 


3.Clear your browser cache and cookies: Clearing 
your browser's cache and cookies can often fix 
issues with website certificates. To clear your 
browser cache and cookies, go to your browser 
settings and look for the option to clear your 
browsing data. 


4.Disable browser extensions: Sometimes, browser 
extensions can interfere with website certificates. 
Disable your browser extensions one at a time and 
try accessing the website again to see if any of 
them are causing the issue. 
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5. Try accessing the website from a different 
browser: If you are using one browser and 
experiencing the error, try accessing the 
website from a different browser to see if the 
issue persists. 


6. Contact the website administrator: If none 
of the above steps work, contact the website 
administrator or IT support for assistance. 
They may be able to provide further 
information or guidance on resolving the issue. 


7. Use a VPN: Sometimes, using a VPN (Virtual 
Private Network) can help you access the 
website without encountering the error, 
especially if the issue is related to your 
network or ISP. 
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